
Eviction Process 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Submit claim  

on-line  

(arrears only) 
 

(PCOL) 

 

Section 8 

 

Section 21 

 

grounds for 

eviction? 

Yes No 

Try to negotiate 

position  

Keep proof 

Ensure tenant 

has had all 

required 

documentation 

Send notice to 

tenant 

Keep proof 

Negotiation fails 

At expiry of notice, tenant remains in property 

Complete forms:- 

• N5 

• N119 

• N215 

or 

Send all proof to court, at least 14 days before 

Court sends a 

bundle to tenant 

Send 

appropriate 

number of 

bundles to court 

at least 14 days 

If above was before August 3
rd

 2020 serve a Re-activation Notice. 

Ensure you can prove to the Judge the case is not caused by the Covid Pandemic 

Send notice to 

tenant 

Keep proof 

Complete forms:- 

• N5b 

• N215 

(Accelerated) 

Court reviews 

case 

 

Case dismissed 
Court orders 

mediation 

Eviction order 

issued 

Bailiffs Order 

N325 

 

Tenant  

Disputes 

notice 

 

or 

 
= manual route 


